
Q:  Can we get a list of which BIAs saw increases to their rates?

For the June 12, 2020-2021 term the following BIAs saw a premium increase:
BIA 2019/2020 Prem 2020/2021 Difference
Bank Street BIA $4,886.38 $5,769.49 18%
Byward Market $4,685.78 $4,702.32 .35%
Downtown Rideau $5,010.28 $5,917.95 18%
Sparks Street $6,872.32 $8,432.47 22%

Note: Premiums above include 8% provincial sales tax and represent total figures.

The BIAs that saw an increased premium year-over-year were among those with the
highest property values and highest:

1. Sparks Street at $4,334,300
2. Downtown Rideau at $671,700
3. Bank Street at $429,060
4. Somerset Chinatown at $358,000
5. Preston Street at $150,000

Q: Do we see significant changes coming for the CGL for COVID? Or new expectations
especially around volunteer recruitment and programs for liability?

The largest change from insurance arising from COVID has been the implementation of
COVID and Communicable Disease exclusions on both property and liability insurance.
Effectively this means that your insurance will not respond to an injury or damage
arising out of COVID/Communicable diseases.

The insurance itself poses no requirements when hiring volunteers, and has not
implemented any COVID-related requirements, primarily because coverage is not being
afforded.

With respect to volunteer liability, it must first be proven that the volunteer acted in a
manner, causing the injury or damage. If so, the next step is determining whether the
organization will be held vicariously liable.

When an incident occurs, the organization may be held responsible for the actions of
the volunteer (vicarious liability) when:

● the volunteer was under the direction and control of the organization (BIA)
● the volunteer was acting within the scope of their responsibilities

Incidental connections like place and time are not enough for courts to justify imposing
vicarious liability on an organization. For example, if a volunteer commits a tort in the
place where they are volunteering, but not while acting in their capacity as a volunteer



at the time the tort is committed, the organization ‘employing’ the volunteer will not be
liable.
Best Practices for volunteers (from Miller Thomson – Volunteer Liability Presentation)

1. Treat them similar to how you would employees
invest in their training
monitor their activities
keep records
pre-screen volunteers

2. Qualifications
interview or pre-screen each volunteer. Volunteers should submit resumes or
overview of education, training, experience. Organizations should ensure that
each volunteer is suitable for the role they are placed in and will be able to
competently provide services required.

3. Training is essential
each volunteer should be trained to safely carry out the work they have been
assigned and should know and understand the hazards associated with the work
they are doing and the controls in place to address those hazards.
If their work involves the provision of PPE, it must be made available and used
on an ongoing basis to ensure work is carried out safely

4. Monitor and supervise volunteers
ensure that volunteer work is being done correctly and diligently. It is especially
important to monitor work being done if young volunteers are providing their
services. Their lack of life and work experience can represent a risk

5. Training records, hazard assessments, incident reports and performance
assessments should be kept. If a volunteer is being put in a position to work with
vulnerable persons or youth, ensure that a criminal record check has been
completed and is on record.

6. If volunteers work with youth or vulnerable people, ensure your organization has
a sexual misconduct policy in place and that sexual misconduct and boundary
training is in place and completed for each volunteer.

7. Have volunteers sign liability waivers. There is always a risk that a volunteer is
injured while performing their volunteer work. A volunteer waiver clearly states
the risks and seeks acknowledgement of those risk will help insulate
organizations from any lawsuits that might arise in the case of loss or injury to a
volunteer during their work.

Q: Will there be an updated application as we move into post-COVID?

At this point, I do not see any amendments being included on the application that was put in
place this year.



Property:

Downtown Rideau BIA
27 Tree Planters $25,700
20 Benches $36,000
40 Street Lights $160,000
80 Pedestrian Lights $380,000
Office Contents $70,000
TOTAL: $671,700

Bank Street Promenade
Building $309,000
Office Contents $35,500
Warehouse Contents $80,000
Solar Charger Pole - Add: Feb 28/19 $4,560
TOTAL: $429,060

Sparks Street Mall
Structures $4,324,300
Office Contents $10,000
TOTAL: $4,334,300

Byward BIA
Office Contents $30,000
TOTAL: $30,000

Somerset Chinatown BIA
Other Contents $288,000
Light Fixtures $20,000
Furniture $50,000
TOTAL: $358,000

Preston Street BIA
All Property $150,000
TOTAL: $150,000

Westboro BIA



All Property $22,400
TOTAL: $22,400

Quartier Vanier BIA
Contents (inc from 30K Aug 2/18) $100,000
TOTAL $100,000

Carp Village BIA
Cenotaph Agreement List $115,792
TOTAL: $115,792

Heart of Orleans BIA
Workstations 2 @ $1,250 $2,500
Reception Charis 2 @ $250 $500
Cabinets $1,524
Laptops 2 @ $1,828 $3,656
Printer $530
Fridge $158
Décor Vase $100
Décor Painting $300
Office Supplies, Various $500
LED Snowflake Lights 40 @ $620 $24,800
Outdoor Tablecloths 2 @ $347 $694
Plant Pots 8 @ $246.50 $1,972
Folding Tables 2 @ $50 $100
Event Supplies, Various $500
TOTAL: $37,834


