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INSURANCE COVERAGE



What does it cover?
Commercial General Liability coverage is designed to protect an organization against liability claims for 
Bodily Injury and Property damage. Claims may arise from their operations, the premises they occupy, 
advertising they do, or causing personal injury to someone.

Commercial General Liability – Coverage

General Details:
Policy Number: 2480445
Term: June 12, 2021-2022
Insurer: Great American Insurance Company
Coverage Form: Occurrence
Occurrence Limit: $5,000,000
Aggregate: $15,000,000
Deductible: $500

Coverage Includes:
• Cross Liability
• Severability of Interests
• Blanket Contractual Liability
• Premises and Operations Liability
• Volunteers and Employees as Insureds
• Employment Practices Liability - $250,000
• Sexual Misconduct - $1,000,000
• Non-Owned Automobile

Includes SEF 94 with $250,000 limit



Commercial General Liability – Claims Examples

Property Damage

• BIA is holding an event and hammers a 
tent into a new sealed parking lot.

• BIA leases office space and damage 
walls and floors moving furniture around.

Bodily Injury

• Someone slips in your office and breaks 
their arm.

• While putting up decorations for an event, 
you drop a hammer and it hits someone on 
the head causing a concussion.

Personal Injury and Advertising Injury

• Using copyrighted materials on your website 
without permission and getting sued.

• In a weekly email blast you make slanderous 
comments about a business and get sued.

Employment Practices Liability

• Hostile work environment

• Wrongful termination

• Discrimination 

• Defamation of character 



What does it cover?
Insures against loss caused by insured perils to insurable property owned by the BIA, as well as property 
of others under the control of the BIA.

Property Examples: Furniture, stock, artwork, computers, displays, signage, improvements/betterments.

Property – Coverage

General Details:
Policy Number: CBC 0674462
Term: June 12, 2021-2022
Insurer: Northbridge, AIG, Westport
Coverage Form: All Perils/Broad Form
Basis of Settlement: Replacement Cost
Co-Insurance: Nil
Limit: As Declared
Deductible: $500

Coverage Includes:
• Earthquake
• Flood
• Sewer Back-Up
• Property in Transit 
• Fine Art
• Valuable Papers
• Electronic Data Processing Equipment
• Property off Premises/Exhibition



Property – Claims Examples

Fire

• There’s a fire at the BIA office and all the 
contents are burnt to a crisp.

Burglary & Theft

• BIA Property is stolen from the office or 
from a temporary location where it is being 
kept.

Wind or Hail Damage

• While setting up for an event, a storm rolls in 
and it hails, damaging BIA property.

Water Damage or Freezing Pipes

• The heating system in the office building fails 
and causes a pipe to burst, water floods into 
the BIA office and damages contents.



• What is it?
A statement of values is an inventory of your property assets, identifying the object and its value.

• Why is it now being requested?
After auditing the program, it was determined that property values reported by the BIAs were not 
being reviewed and updated on a regular basis.  This could leave a BIA under-insured.

• Why is having the right value important?
Determining the limit of property insurance is based on the value reported. If an item is not included in 
the value reported, it is not insured, and a claim could be denied. Any time there are changes to your 
property assets, you should contact the City so the limit of coverage can be updated.

Statement of Values



What does it cover?
Insures loss of or damage to the property of the insured or others for which the insured is legally liable 
when loss or damage is caused by boiler or pressure vessel explosion or breakdown of refrigerator, 
mechanical or electrical equipment including cracking, bulging, burning, explosion, mechanical breakdown 
and electrical burnout.

Boiler and Machinery – Coverage

General Details:
Policy Number: 91505650-26
Term: June 12, 2021-2022
Insurer: Boiler Inspection & Insurance Co.
Coverage Form: Comprehensive
Occurrence Limit: $150,000,000
Deductible: $500

Coverage Includes:
• Hazardous Substances
• Ammonia Contamination
• Water Damage
• Contingent Business Interruption
• Extra Expense - $10,000,000
• Expediting Expenses
• Spoilage – Broad Form - $1,000,000



Boiler and Machinery – Claims Examples

Electrical Losses

• A short circuits leads to an electrical arc 
and destroys the electrical panel in the 
BIA office building, leaving the BIA 
without power.

Mechanical Losses

• Sudden and accidental breakdown of 
machinery for example, blades breaking in 
a turbine generator penetrating the engine 
causing power supply to fail.

Air Conditioning and Refrigeration Losses

• A refrigerator’s temperature gauge is damaged 
causing the contents of the refrigerator to spoil.

Boiler and Pressure Vessel Losses

• A section of a boiler and steam pipe fitting 
crack, and steam damages equipment and 
stock in the BIA office.

Business Equipment and Systems Losses

• A surge in power damages the BIA office’s 
electronics.



In 2021, the City developed and implemented an application for the BIAs to complete. Why?

• Applications provide concise information on what you are doing. This is important because if there are 
any activities planned that the policy may not cover its identified and addressed in advance, if 
required. 

• With the current hard market, there may in the future be a need or desire to relocate the BIA insurance 
program onto its own policies. The applications and Statement of Values would provide information 
needed for our broker to approach markets and obtain terms.

• Guidelines, and recommendations on how to manage risk can be aligned with common activities 
among the BIAs.

Coverage Application



Claims Department – Contact 
Claims are to be submitted in writing and can 
be submitted as follows: 

Mail: City of Ottawa, Legal Services, Claims Unit

110 Laurier Ave. W., 3rd Floor, Ottawa, ON K1P 1J1

Email: claims@Ottawa.ca

Fax: 613-580-2667

Online Link: 

https://ottawa.ca/en/3-1-1/report-or-request/claims-city

(Claim Submission Web Form)



When submitting a claim to the City through the claims department, you’ll want to include the following 
information:

• Date and location of loss

• Police report number, if available – the City will request the police report on your behalf

• Details of what happened, including photos or videos if any were taken

• For property losses, an estimate for the cost to repair/replace the damaged property

The deductible for BIAs under the program is $500 for each line of coverage. 

• As the deductible applied to the BIAs is significantly lower than the actual policy deductible, the City’s 
Economic Development pays the difference between $501 and the remainder of the policy self 
insured retention. If the loss breaches the retention the policy responds.

Making a claim



Questions?


