
Make the right call:  Unsheltered Population

911
I see a homeless person who may be suffering
from the cold, heat, or other extreme weather?

A homeless individual appears to need
assistance due to an illness, injury or they may
be unconscious.

You witness a homeless person who is being
harassed or attacked by strangers

Call 911 to report a crime in progress

Call 911 In case of emergency, (exposed
skin, signs of frostbite, unconscious
person) during extreme weather or a
person is unresponsive, call
911 immediately.

To report anonymously call Crimestoppers
at 1-800-222-TIPS (8477)

311
I want to help a homeless person I pass on the
streets every day, or who is sleeping in front if
my home?

I have tried to offer help to someone in my
neighborhood, but I still see the same person
on the street every day.

I see a homeless person on the street who is
acting erratically, incapacitated, or talking to
himself or herself?

Call 311

311 will triage to outreach services who
will engage with the individual.

When you call requesting street outreach,
please indicate the specific location of the
person that needs assistance and details
about why you feel they need assistance.

311
I have found discarded needles in a private or
public space.

I want to report drug use on private or public
property

Call 311 who will dispatch a team to
retrieve.

Call OPS non-emergency line
613-236-1222

311
I would like to report an encampment in my
community.

When you call 311, please indicate the
specific location of the person that needs
assistance and details about why you feel
they need assistance.

311
To report an increase amount of garbage or
accumulation of items on a public or private
property.

To report property damage or maintenance
concerns.

Call 311

(i.e Graffiti, abandoned building,
uncontrolled grass or weeds, junk or
debris on a property).


