
10 WAYS YOU CAN HELP WHEN YOU SEE
SOMEONE EXPERIENCING HOMELESSNESS

1. Smile. Make eye contact. Introduce yourself. Remember the individual you are
encountering is a person who needs human interaction and connection just like you do,
and they are going through trauma by simply living on the street.

2. Offer to help in whatever ways you can. If you have the means, offer a sandwich or
water, or a new pair of socks if it seems like these are useful and appreciated.

3. Call 311 to access Outreach Services Team if the person asks for or responds to
an offer of help finding shelter or housing. Be sure to save this number in your phone!

4. If the person appears to be in immediate mental health crisis, check in with them,
and call 311 for assistance to access Outreach Services.

5. If the person requests medical help or is unconscious, call 911 immediately.
Make it clear that this is a medical and not a police emergency.

6. If the person needs medical attention but is not in need of an ambulance, call the
311 to access Outreach Services

7. Familiarize yourself with homeless services and providers in your area. Check out
211 resources for comprehensive listings of local services in Ottawa.

8. Organize your neighbors and invite a speaker to talk about real solutions to
homelessness, and how everyone can play an important role in building a better future
for your community.

9. Educate yourself! Read resources! Stay connected with local nonprofits leading the
charge to address homelessness. Make sure you know the basic facts: there are not
enough shelter beds; most people experiencing homelessness have experience trauma
or what it is like to be homeless.

10. Volunteer! Approach local homelessness providers and community organizations to
see what type of volunteer opportunities are available in your city.


